AGOHEeHTCKuI AOrosop Ha OKasaHue MOBUNbHbIX KOMMYHUKAUUNOHHDIX YCAyr

HacToswmnit JoroBop peryivpyetr B3aMMOOTHOLWEHUA mexay onepatopom (000 «Cellfie Mobile»,
naeHTUdMKaLMOoHHbIN Koa: 204450584, topnanyecknin agpec: Tounumcu, BatHoit psag Ne8) n aboHeHToMm, onpegenset
npasBuaa U YCNOBUA OKa3aHUA MOBUNbHBIX KOMMYHUKALMOHHbIX YCAYT, a Tak:Ke npasBa U 06A3aHHOCTU CTOPOH.

TonkoBaHue TepMUHOB

Onepatop — 000 «Cellfie Mobile», ToBapHbIit 3Hak- «Cellfie Mobile»®.

A6OHeHT — ©uM3nYeckoe /NLO, C KOTOpbiM onepatopom odopmaeH [oroBop Ha oOKasaHMe MOBUAbHbIX
KOMMYHWKALMOHHbIX YCAYT.

Mo6unbHble KOMMYHUKALMOHHDbIEe ycayru — TesiePoHHbIe YCayrn obLero nonb3oBaHma, npeaHasHavyeHHble NPAMO UK
KOCBEHHO A/1A OCYLLECTBAEHUA U NONYUYEHNA BHYTPEHHNX IN60 BHYTPEHHUX U MEXAYHAPOAHbIX 3BOHKOB M CBA3AHHbIX C
HUMW  KOMMYHUKAUMOHHBIX  yCAyr (Hampumep: KOPOTKOe TeKcToBoe cooblieHMe), € MCNo/sib30BaHUEM
cooTBeTcTBylOWEro TenepoHHOro HoMepa WAM HOMEPOB, YKasaHHbIX B [l1aHe BHYTPEHHEN WAM MeXOyHapoAHOW
Hymepaumn, obecrneyeHHbIX MOBUAbHOW KOMMYHMKALUMOHHOM CceTbio Ob6LWLero nosib30BaHUA (3/1EeKTPOHHbIE
KOMMYHMKaLUMOHHbIe ceTh obLero nosib3oBaHMA ¢ HePUKCUPOBAHHBIMK TOYKAMMU TEPMUHALUM).

MHTepHET YCNYrn — 3/1EKTPOHHblE KOMMYHUKAUMWOHHbIE YyCNyTrn 06LI.I,EI'O nonb30BaHUA, O6ECI'I€‘-IMBaPOLLI,Me AoCTyn K
MHTepHeTy N, TaKUM 06pa30N\, HE3aBUCMMO OT TEXHOJIOTMN UCMOJIb30BaHHOM CeTn W KOMMYHWUKAaUNOHHOTO
TEPMUHANTBbHOTO O60pyﬂ,OBaHMﬂ, npeaocrtasaAaouwme BO3SMOXKHOCTb NMNOy4aTb VlHTepHET NPaKTUYECKN CO BCEX TOYEK.

OCHOBHble ycnyru — npegocTaB/ieHHble abOHEeHTY B paMKax MOOWIbHbIX KOMMYHUKALMOHHbBIX YCAYr MECTHbIE,
MEXKAYropoAHNE, MeXKAYHAPOAHble U MHTEPHET yCcayru.

JononHutenbHble ycayrn — ycnyry, TeXHONOMMYECKU CBA3aHHble C MOBUNbHbBIMU KOMMYHUKAUNOHHbIMU yCnyramum un
Hanpas/ieHHblE Ha NOBblWWEHNE I'IOTpQ6MT€I'IbCKOVI CTOMMOCTMU.

TapudHbii naaH uan TapudHbIA  NakeT uan/u npepno)KeHne —  yCTaHOBJ/IEHHbIE OMEPaTOPoOM YC/I0BMA
npeaocTaBAEHMSA YCAYT, YTO TaKXKe BKAOYaeT Tapud M ycaosua pacyera.

CUM-kapTa/ESIM — naeHTMdmnKaumoHHan KapTta aboHeHTa, obecneunsaloLlas CBA3b C CETbIO OnepaTopa, Ha KOTOPoW
NPOM3BOAMUTCA aKTUBALLMA COOTBETCTBYHOLLErO aBOHEHTCKOrO Homepa.

Beb6-cTpaHuua onepatopa — www.cellfie.ge
TenedoHHbIN UeHTp — (99532) 2200611, 110101

YpessblyaiiHble (3KCTPEeHHbIe) Homepa — HOMepa, NpeaycMoTpeHHble MocTaHoBneHeM Mpasutenbctea Mpy3um ot 18
Hosfbpa 2010 roga Ne355 «06 yTBepkaeHUM [lONOXKEHUA O HALMOHANbLHOW CUCTEME HYMEpPaLUM 3S/EeKTPOHHbIX
KOMMYHMKaLMOHHbIX ceTen [py3um».

1. OCHOBHbIe ycnoBus

1.1. Onepatop OKasbiBaeT abOHEHTY MOOWU/AbHblE KOMMYHMKALMOHHbIE YCAYIM Ha MNPeayCMOTPEHHbIX HacTOoALMM
[oroBopom ycnosumsax.

1.2. Onepatop nepegaet aboHeHTy B Nosnb3oBaHMe CUM-KapTy (1160 ocyLLecTBAAET PerncTpaumio 31eKTPOHHOM KapTbl
— ESIM) 1 aboHeHTCKMIN Homep, aboHEHT BbIBUPAET KenaTeNbHoe ANA HEro CTaHAApPTHOE MpeasioXKeHue, ynaadnsaert
COOTBETCTBYHOLLYIO CTOMMOCTb YCAYr M NO nognucaHuio Jorosopa NoaxaodHaeTca K MOBUAbHOMW KOMMYHMKaLMOHHOM
ceTv o6LLEero Nob30BaHMA.

1.3. UHdopmaumsa o TapudHbIX NaaHax, NakeTax, MPeasiONKEeHUsX OnepaTopa, a TaKKe O HOMepax, Ha KoTopble
PacnpoCTPaHATCA cneuuanbHble TapudHble  yCI0BWUA, pasmMelleHa Ha Beb-CTpaHWuUe onepaTopa. YKasaHHas
MHPOpPMaUMA TaKKe AOCTYNHa a1 aboHeHTa B TesiepoHHOM LeHTpe U odurcax 0b6CyKMBaHMA onepaTopa.

1.4. Onepatop obecneunsaet nHGopmmpoBaHMe aboHEeHTa O HOBLUECTBAX M NPEANOMNKEHUAX.


http://www.cellfie.ge/

1.5. ABOHEHT WMeeT BO3MOMKHOCTb MPUMOBPECT HOBbLIM TaPUHBLIN nnaH/naket/npeanoxeHne, a Take
AOMONHUTENbHbIE YC/IYTU Ha CPOK U B GOopMe, onpeaeieHHON onepaTopom.

1.6. [lononHWTeNbHbIE YCAYTX onepaTop npedsaraeT aboHEeHTY KaK /IMYHO, Tak U Yepes TpeTbMx Aul, 061agatomx
COOTBETCTBYHOLLMMMU MOJHOMOUYUAMM.

2. MNpaBa 1 06A3aHHOCTU aboHeHTa
2.1. AGOHEHT nmeet nNpaso:

2.1.1. MyTem ocywecTBNeHNa 3BOHKA B TenedOHHbIM LEeHTp onepaTtopa noayuyuTb No6ylo MHPOPMaLMI0 B CBA3M C
ycayramu.

2.1.2. be3 ynnatbl Kakoih-nMbo nnatbl OCYLIECTBUTb 3BOHOK B TenedoHHbIN LEHTP onepatopa M Ha Homepa
ype3BblYaMHbIX (IKCTPEHHDBIX) C/YXKO.

2.1.3. BbibpaTb npegnaraemble onepaTopom YCAyru U Npom3BeCcTU UX aKTUBALMIO B Pa3/INYHON GpopMme.

2.1.4. becnnaTHO noay4atb MHPopmaumio o0 BanaHce, UMEOLWEMCA Ha cyYeTy ero aboHeHTCKoro Homepa, nmbo ob
ncyepnaHnn obbema IMmuTa.

2.1.5. becnnaTHO NoJly4yaTb AeTaNibHbliA OTYET 33 TEKYLWMIN MecsAL, a B Clydae ucTpeboBaHUA oTyeTa 3a /oboit apyroi
nepuoga, - ynaauMsaTb COOTBETCTBYIOLLYIO NaaTy.

2.1.6. Mo cBoemy cOBCTBEHHOMY YCMOTPEHWI0, HabOPOM COOTBETCTBYHOLLEN KOMBMHALMMK, OFPaHUUUTL 4OCTyn K
AOMONHUTENbHBIM  YCNyramM onpeaesneHHoro Buaa, avbo Boobuwe 3abN0KMPOBaTb  BO3MOMKHOCTb MOJyYeHUA
AOMNONHUTENbHbIX YCAYyr. 3a6/10KMPOBaTh AOMNONAHUTE/IbHbIE YCIYTN MOMKHO TOJIbKO Ha OCHOBaHUKM 06palleHus B oUChI
obcnyKnBaHUA onepartopa.

2.1.7. BpemeHHO NpeKpaTUTb YCAYry, NPWU YCAOBUM COXPaHEHMA aDOHEHTCKOrO HOMepa.
2.1.8. TpeboBaTb KOMMNEHCALMIO B NPeAyCMOTPEHHbIX LloroBopom cayyasx.

2.1.9. BepHyTb HEMCNO/1b30BaHHbIN aBaHC, CYLLECTBYIOLLNIA Ha aDOHEHTCKOM HOMepe.
2.1.10. NpowussecTtv nopTUpoBaHMe aboOHEHTCKOro HoMepa.

2.1.11. B ogHOCTOpPOHHEM Nopsake B Ntoboe Bpema npekpatutb Jorosop.

2.2. A6OHeHT 0b6a3aH:

2.2.1. Npu odopmneHnn orosopa NpenocTaBuUTb ONepaTopy TOYHYO MHPOpMaLmio o cebe. B cnyyae MameHeHUs
nmeHn, Gamuanm, 3NeKTPOHHOM NoYTbl AN/ N0BbIX APYrMX AaHHbIX, COO6LLMTL ONepaTop B CPOK He no3gHee 10 aHen.

2.2.2. Wcnonb3oBaTb TakMe MOBMUAbHbIE YCTPOWCTBA, KOTOpble O6EecneyMBaloT MO/Jb30BaHWE CETblO U yCayrammu
onepaTtopa.

2.2.3. B cnyyae ytepu CUM-KkapTbl He3amem uTeNbHO coobwnuTb  onepatopy. baokuposaHme CUM-KapThbl
ocylecTeaneTca B opucax obcayKMBaHUs, cpasy Ke No obpalleHMto aboHeHTa, A0 coobuweHna 06 yKkasaHHOM ¢aKTe
onepatopy 3a Ntobble AeNCTBUA, OCYLLEeCTBAEHHbIE C YKa3aHHbIM abBOHEHTCKMM HOMEPOM, OTBETCTBEHHOCTb HeceT
aboHeHT.

2.2.4. MoNb30BaTbCA YCAYramMM B IMYHbIX M TETUTUMHbIX LLeAX, HE OCYLLECTBAATb KOMMEPUYECKYIO MM MHYIO CBA3AHHYIO
C Hel aKTUBHOCTb (peKnamHble 3BOHKM M cO0bLLEeHMA).

2.2.5. He ncnonb3osatb CUM-KapTy 418 OCYLLECTB/IEHMA MACCOBbIX OTNPaBAEHUIA A41a AOCTYNA B KOMMYHUKALUWNOHHYO
ceTb obWwero Nonb3oBaHWA, ANA YCTAHOBKWU WAt03a (MO0 YCTPOMCTB), HE OCYLLECTBAATb HEBEPHOM TEePMUHALMU
3BOHKOB WAM/M U3MeHeHMe Homepa «A» U APpYyruxX AeWCTBMI, KOTOpble BAEKYT HapylweHWe [elCTBEeHHOCTU
060pyA0BaHUA, YCTAHOBOK onepaTopa v NpUYMHeHue yuiepba onepatopy.

2.2.6. Mpun nonyyeHun ycnyr anbo nocpeactsom CMM-KapTbl He OCYLWLECTBAATb TaKUX OEWCTBUIA, KOTOpble MOryT
NPUYMHUTB yWwepb onepatopy, aboHeHTam 60 TPETbUM SINLLAM, @ TaK¥Ke LEWCTBUIA, KOTOPbIE MO CBOEMY COLEPHKAHMIO
npeactasnsaoT coboli NocaraTenbCTBO Ha /IMYHYIO XKU3Hb, COAEPXKAT Yrposy, ABAAIOTCA KAEBETHUYECKMMU nau/u
0CKOpbUTENbHBIMM.



2.2.7. NorawwaTb CYLLECTBYIOLLYIO MO NOJYYEHHbIM YCAYyramM 334013 KEHHOCTb, CPasy e ¢ NpekpalLeHnem Jorosopa 1Mbo
B TeyeHue 15 aHei OT ero npekpaleHms.

2.2.8. Bo3mewatb onepatopy yuiepb, BbI3BaHHbIA BCNEACTBME HapyLIeHUA MpeaycMoTpeHHbIX J[orosopom
obA3aTenbCcTs.

3. MpaBa n 06A3aHHOCTU onepaTopa
3.1. OnepaTtop umeet npaBo
3.1.1. OTKa3aTb aboHEeHTY B 3aKkNto4YeHMM [loroBopa, B cy4yae, ec/u:

3.1.1.1. He uMmeeT TexHMYECKOM BO3MOXKHOCTM A/A OKa3aHuA 3aTpeboBaHHbIX abOOHEHTOM YyCAyr, B TOM 4ucie
TEXHMYECKOMN BO3MOXKHOCTM obecrneyeHns AOCTYNHOCTU CETH.

3.1.1.2. ABOHeHTY He bblia NpeacTaBneHa Heobxoguman ans obopmaeHns JoroBopa OKYMeEHTaLMA.

3.1.2. Onsa ocywecTBNeHMA CBOEW [AeATeNbHOCTM, B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM, MpPUBJIEKaTb APYrux
OPUANYECKUX U GUINYECKUX NINLL.

3.1.3. B 04HOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHUSA B YCN0BUA [JoroBopa, Tapudbl M NAKETDI.

3.1.4. ObecneumBaTb A0CTyn abOHEHTOB K YC/Ayram TPETbWX /WL, Ha YCNOBMAX M NO Tapudam, YCTaHOB/IEHHbIM
YKa3aHHbIMM IMLaMM.

3.1.5. NpoBoANTE B KOMMYHMKALMOHHOM CETU NIaHOBbIE NPOPUAAKTUYECKME NN HEOT/IOXKHbIE PaboTbl.
3.1.6. B npeaycmoTpeHHbIX JOroBopom C/ay4anx orpaHMuYnTbL 1M60 NpeKpaTUTb OKasaHue ycnyr aboHeHTy.
3.1.7. Mo ycTaHOBNEHHOMY 3aKOHOAaTe/IbCTBOM NOpPAAKY 06pabaTbiBaTb NepCcoHaibHY0 MHPopMaLUo aboHeHTa.

3.1.8. B uensx ynyyleHns u CoOBepLUIEHCTBOBAHMSA Ka4yecTBa YC/1yr OCYLECTB/IATb 3aNnCb KOMMYHUKaLMKN, COCTOABLUENCS
MeXKay onepaTtopom u aboHeHTOM NocpeacTBOM TeflepOHHOrO LLEHTPA.

3.2. Onepartop 06A3aH:

3.2.1. NoaKnounTb aboHeHTa K MOBUIbHOM KOMMYHUKaLMOHHOW ceTu obLero nonb3oBaHna M obecneynTb oKasaHue
YCAYT Ha TEPPUTOPUM 30HbI MOKPLITUA CBOEN CETU.

3.2.2. MpepoctaBnatb abOHEHTY KayeCTBEHHble YCAYrK, YCTPaHATb MNOBPEXAEHMAs B NpesyCMOTPEHHbIN
3aKOHOAATE/IbCTBOM Pa3yMHbI CPOK.

3.2.3. OcywecTenaTb npeasaputenbHoe UHPOPMUPOBaHME aboHeHTa 06 M3MEHEHUM YCAOBWMA OKasaHMA yCayr u
TapudoB, No ycTaHoBAEHHOMY [JOroBOpOM MOPAAKY.

3.2.4. OcywwecTB1Tb MHPOPMMUPOBaAHME abOHEHTa A0 OrpaHUYeHMs MBO NPeKpaLleHns oKasaHua ycayr (B npeaenax
TEXHUYECKMX BO3MOKHOCTEN).

3.2.5. B npeaycmoTpeHHbIX [LoroBopom cayyasx BbINAaTUTb KOMNEHCAUMIO abOHEHTY.

4. Tapudbl ycnyr u pacuer

4.1. OnepaTtop CaMOCTOATENbHO YCTaHaBAMBaET Tapudbl YCAYr B COOTBETCTBUN C AACTBYIOLLMM 3aKOHO4aTE/IbCTBOM U
NNueH3nen.

4.2. CraHpapTHble Tapudbl/nakeTbl:

. CroumocTb CUM-KapTbl — 0® ®; akTuBauma anekTpoHHo CMM-KkapTbl (ESIM) — 5 ¢*;

° [0N10COBOI 3BOHOK Ha Bce ceTu B [py3aum: CTOMMOCTb Hayana 3BoHKa — 0,153 ¢, 1 muuyta — 0,20! ¢;
otnpasneHue 1 SMS no I'pysumn — 0,06 1% NutepHeT 1 MB — 0,252 ¢*,

. «CTapTtep»?—cronmoctb - 5 ®, cpok — 30 gHelt: 6esnnmuTHble MMHYTbI B ceTu Cellfie Mobile, 50 MUHYT Ha apyrue
MObUNbHbIE onepaTopbl, 6eannmutHble SMS, 1 GB.

. «NanTt» —ctoumoctb 10 ™, cpok — 30 gHelt: 6esnummnTHbIe MUHYTLI B ceTu Cellfie Mobile , 200 MMHYT Ha apyrue
MObUNbHbIE onepaTopbl, 6e3nnmutHble SMS; 2 GB.



° «CTtaHpapT » - ctoumoctb 15 ™, cpok — 30 gHelt: 6esnnmutHble muHyTbI B ceTun Cellfie Mobile ,400 muHyT Ha
apyrve mobunbHble onepaTopbl , 30 MUHYT HA TOPOACKOM ceTb, 6e3nnmnTHble SMS, 7 GB.

° «Maken»®® — ctoumoctb 25 &, cpok — 30 gHeit: 6e3AMMUTHbIE MUHYTbI Ha BCe onepaTtopbl, 6e3nnmuTHble SMS,
20 GB.
o Tapud «MexkayHapoaHblii Muke» — ctoumocts 3  cpok — 30 gHelt: cToMmocTb 1 MUHYTbI — ApMeHus,

benapycb, Poccus, Mongosa u pag ctpaH UeHtpansHoit Asun* — 0,20 ¢; Asepbaingyax — 0,30 ¢; Espona, Asna —0,30 ¢;
CLUA, Kanaga — 0,05 ¢,

-30 MUHYT CO BCEMM MECTHbIMMU MOBUAbHbIMMK onepaTopamm, 30 SMS, 300 MB, ckMaKa Ha MeXAyHapOoAHble 3BOHKMU.
(6bin oTMeHeH) *

*CrtpaHbl LeHTpanbHoW Asun: TypkmeHus, TagKuKkuctaH, Ya3bekucraH, KasaxcraH, Kuprusus.

o Ha TapudHble nakeTbl aencreyeT GyHKLMA aBTOMATUYECKOrO NMPOAJEHUS, B C/lydyae OTCYTCTBUA LOCTAaTOUYHOM
CyMMmbl Ha H6anaHce Ha 30-1 AeHb, CPOK NaKeTa NPOA/IMTCA aBTOMATUYECKU, B NMPOTUBHOM C/yyae, TapuduumpoBaHme
6yAeT oCcyLWwecTBAATLCA NO CTAaHAAPTHLIM Tapudam.

o NHopmauma o Tapudax mexayHapoaHbIX 3BOHKOB pasMeLLLeHa Ha Beb-CcTpaHuMLe onepaTopa.
4.3. Tapuodsbl ycayr npuBeaeHbl C y4eTOM NpPesyCcMOTPEHHbIX 3aKOHOAaTeIbCTBOM Ha/I0roB, B HALLMOHA/IbHOW BatoTe.

4.4. HaumcneHune nnatbl Ha NpeaoCcTaB/AeHHY0 abOHEHTY YCAYrM OCYLLECTBAAETCA B CAeAyloLEeM NopaaKe: CTOMMOCTb
MOMMUHYTHbIX YCAYT WCYNCNAEGTCA — C CEeKYHZAHOW TOYHOCTbIO OKa3aHHbIX YC/IYr, YCAYr MO KOPOTKUM TEKCTOBbIM
CO0bLEHNAM — MO eANHULE, A YCAYT N0 MOBUNbHOMY MHTEpHeTY — no KoandecTsy merabaiTos.

4.5. MaKkcumanbHasa NpoaoKUTENbHOCTb O4HOKPATHOIO HENPEepPbIBHOMO 3BOHKA — 30 MUHYT.
4.6. 3apepxKa ¢ UHTepHeT ycayramum — <300 MUANUCEKYHA.

4.7. No KenaHuto, apyrue TapudHble naaHbl/NakeTbl/NpeanorKeHns, TaK e, Kak 1 OONOAHUTENbHbIE YCAYrM aBOoHEHT
npuobpeTeT/akTUBMpPYET, M3IMeHUT/006aBUT WAM/M aHHYAMPYET C WMCNOJ/Ib30BAaHMEM TaKWX CPeACTB, Kak Habop
KoMBUHauMmn umodp, KombuHaumsa USSD namn/v c nomoLLbio ApyrMx CPeacTB, onpeae/ieHHbIX onepaTopom. YKasaHHbIMU
AeNcTBMAMKM  abOHEHT  MOATBEPXKAAET, UYTO  AeTa/lbHO  O3HAKOMWUACA  C  YCNOBMAMM  TapUOHBbIX
nnaHoB/nakeToB/NpesnioKeHUI, a TaKKe A40NONHUTENbHbIX YCAYT U COFNACceH NPUHATb UX.

4.8. PacyeT nponsBoauTCA No npegonnaTe.

4.9. HauncneHne aboHeHTy cToMmocTu yeayr no 112 ocyuwecteaseTca B NopsaKe, npesycMoTpeHHOM MocTaHoBAEHEM
MpasuTenbctea Mpy3mnn Ne660 oT 30 aekabpa 2019 roaa.

4.10. B cnyyae Hencnonb3oBaHMA abOHEHTCKOrO HoMepa Ha npoTaxeHun 90 gHeld, ¢ 91-ro gHA y aboHeHTa cnucbiBaeTcA
aboHeHTCcKaa nnata B pasamepe 0.50 napu, HauMcneHne n cpesaHne aboHEeHTCKON NAaTbl NPUOCTAaHABAMBAETCA B C/ly4ae
BXOAALLEro/MCXOAALLErO 3BOHKA MAW/M NpUOBpeTeHuns yeayru.

4.11. A6oHeHT 0683aH NOracuTb 3a40/13KEHHOCTb MO NOYYEeHHbIM YCNyram Cpasy ke No npeKkpalweHuto [orosopa Mbo
B TeyeHune 15 AHel OT ero NpeKkpaleHuns (3ag0/1KeHHOCTb, MMetoLanca nepes onepaTopom nocsie NopTMpoBaHua). Ha
MOMEHT NpeKpalieHus J[orosopa, Cymma, OCTaBLWANACA Ha abOHEHTCKOM cyeTe Moc/e MNoraweHus 3ag0/KeHHOCTH,
HEeMCNoNb30BaHHbIM aBaHC BO3BpalLaloTcA aboHeHTy B TeyeHue He 6onee 10 aHel npu ero obpallieHUN. YKasaHHoe
npaso TpeboBaHNA abOHEHT MMEET B TeueHue 3 fieT OT NpeKpalLeHna [lorosopa.

5. KauecTtBo ycnayr
5.1. Onepatop byaeT oKasbiBaTb abOHEHTY yCcayru, NnpegycMoTpeHHoro [oroBopom M 3aKOHOAATeNbCTBOM KayecTBa.

5.2. Onepatop obecneuynBaeT AOCTYNHOCTb YC/AYr Ha TEPPUTOPUM 30HbI MOKPbLITUA cBOel ceTu. Ha Beb-cTpaHuue
pasmelLeHa KapTa MOKPbLITUA, MOKa3biBatoOLLLAA OPUEHTALMOHHYIO KapTUHY MOKPLITUA ceTU. KapTa He ABNAeTCA rapaHTom
MOKPbITUA TEPPUTOPUU CETbIO, PaKTUUECKOTo CUTHaMa (KapTa MOXKET Nepuoanyeckm obHOBAATLCSA).

5.3. Ycnyra He mosKeT 6biTb MOAHOCTbIO 6€3 nmomex M AOCTynHoW Be3ge. KayecTBo ycayr 3aBUCUMT OT JIOKasibHbIX
ocobeHHocTel penbeda, 3aCTPONKM, METEOPOIOTMYECKUX YCN0BMI, 060pYyA0BaHMA TPETbUX UL, U AOCTYMHOCTU YCAYT,
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d TaKXe OT Apyrux q)aKTOpOB, noAa BNAHNEM KOTOPbIX CUTHAT MOXKET YXYALWNTbCA, NPEKPATUTLCA nmMbo nmeTb NoMexm
npu nepegsuneHmu a60HEHTa, B6AM3M 3,CI,aHVIl\;1, B TOHHEnNAX, B MnogBasiaXx U LOPpYyrnx noas3emMHbIX COOpPYHKEHUAX,
YKa3aHHbl€ C/1y4aun BbIXOOAT 3@ PaMKU KOMNETEHUNN ONepaTopa U HE CHUTAKOTCA yxXyalweHNnem KavyectBa yCayr.

5.4. Onepatop 06A3aH YyCTPaHUTb MOBPEXAEHMA B YCTAHOBAEHHbIA 3aKOHOAATE/NIbCTBOM CPOK, €C/IM TaKoW CPOK
3aKOHOAATe/IbCTBOM He onpeaeneH — TorAa B pasyMHbIiA CPOK.

5.5. nOBpE)'K,D,EHVIEM 1, COOTBETCTBEHHO yXyAlWeHNEM Ka4eCTBa YCNyr He CHUTAOTCA nepe6om C OKa3aHuem ycnyr nmbo
npexkpaweHne ycnyr, BbiaBaHHble:

5.5.1. HEOTNOXHbIMW PEMOHTHbIMU U NPOPUNAKTUHECKMMM paboTamu.
5.5.2. ®opc-marKopHbIMM 06CTOATENLCTBAMM.

5.5.3. Apyrumu ciy4aamu, KOTOpble MO UTOraM PasyMHbIX PACCYKAEHWIN, HE MOTYT CUMTATbCA YXyALWeEeHNEeM KayecTBa
YCAYr, BbI3BaHHbIM BUHOBHbIMU A4EWCTBUAMM OnepaTtopa.

5.6. B cnyyae, ecnm onepaTtop He CMOXKeT obecrneunTb yCTpaHeHWe HeAo0CTaTKOB B CPOK, YKa3aHHbIN B NyHKTe 5.4, OH
06a3aH no TpeboBaHMIO abOHEHTA BbINAATUTb €MY KOMMEHCAUMIO MO CAeAyiolWen cxeme: A0 HacTynaeHua ¢akTta
npenAaTcTBOBaHUA/MPeKpaLLeHnUa YCayr aboHEHTY, C yYeTOM CYMM, M3PacXoA0BaHHbIM UM B TeYeHWe npeaplayumx 3
KasieHdapHbIX MecsueB, cCpedHWUIt NOYacoBOM PACX0[, YMHOMEHHbIN Ha KOAMYECTBO 4acoB, Korga aboHeHT He mor
No/sIb30BaTbCA YCAYramu.

6. MepcoHanbHasa nHpopmauua aboHeHTa

6.1. onepartop O6pa6aTbIBaET nepcoHasbHble AaHHbIE aboHeHTa c MOMEHTa noanucaHua florosopa, Ha OI'IpELI,EI'IEHHbIVI
3aKOHOOATeNbCTBOM CPOK, Ha NMPOTAXKEHUUM KOTOPOro onepartop 06na3aH COXPaHATb MHd)OpMaLI,MIO 06 aboHeHTe U
OKa3aHHbIX eMy ycnyrax.

6.2. B uenax obopmnieHns Aorosopa M OKasaHuA aboHeHTy ycnyr onepatop obpabatbiBaeT umsa, pamuans, aata
POXKAEHMA, NMYHbBIA HOMeEp, agpec, abOHEHTCKUN HOMEP, aApec 3NEKTPOHHON NOYTbl, NAEHTUPUKAUMOHHbIE AaHHbIe
KOMMYHUKaLMM U Apyrne faHHble aboHeHTa. bes 06paboTKM yKasaHHbIX AaHHbIX OnepaTop He CMOMKET OKasaTb
aboHeHTy ycayry.

6.3. OnepaTtop o6pabaTbiBaeT faHHbIE B LieNAX OKa3aHMA abOHEHTY NpeayCcMOTPEHHbIX 4OTOBOPOM YCAYT, onpeaeneHuns
MX KayecTBa, MAPKETUHIOBbIX UCCNEeO0BAHWUIA, PA3BUTUA MPOAYKTOB M YCAYT, YAYYLIEHUS YCAYyr, BHeAPEHUA HOBbIX
TEXHONOTUIN, aAMMHUCTPUPOBAHMA, OMNAATbl, YNPaBAeHMA KpeauTHOW WHPopmaumelrr U npesoTBpalleHUs
MOLUEHHUYECKUX AENCTBUNA.

6.4. B uenax npesocTaBaeHns aboHEHTY yCayry, AaHHbIE OT UMEHM onepaTopa 0bpabaTbiBalOT TaKKe YNOJHOMOYEHHbIe
LA, Ha OCHOBaHUM OGOPMIEHHOTO C HUMMW [OrOBOPa, CYLECTBEHHbIMW YC/IOBUAMMU KOTOPOro ABAAIOTCA
KOHPUAEHUMANBHOCTb AaHHbIX aboHeHTOB U cobtogeHne 6esonacHocTn Npu nx obpaboTKe.

6.5. OnepaTop MOKET PacKpbiBaTb MNePCOHa/bHble AaHHble abOHeHTa KaK BHYTPU CTPaHbl, Tak U 3a ee npeaenamu
KOMMEPYECKMM W POYMMHTI NapTHepam, APYrMM aBTOPU30BaHHbIM OMepaTtopam WM TPeTbUM MLAM, B TOM 4yucne
rocyAapCcTBeHHbIM OpraHam Mo NpeaycMoTPEHHOMY 3aKOHOAATEIbCTBOM MOPALKY.

6.6.1! Ha ocHoBaHuu cornacma aboHeHTa onepatop obpaboTaeT NepcoHasibHble AaHHble abOHEHTa B LefAX NPAMOro
MapKeTUHra, 3TO O3HayaeT 4YTO, B TEYEHUM CPOKA A[encTBusa porosopa aboHeHT byaeT nonyyaTb MHPOpMaLMIO
PEKNAaMHOIO XapaKTepa O MPOAYKTaX, YC/Ayrax, akumax, CKMAKAX W CheuuasbHO afanTMPOBAHHbLIX A1 abOHeHTa
npeasioXKeHUsAX onepaTopa W APYrnx pPas/iMuyHbIX KOMNaHWi., ABOHEHT NoAyYuT yBeAOMIEHMU OT onepaTopa, Uan oT
KOMMNaHMii- NapTHepPOB/KOHTPAKTOPOB onepaTtopa B Buae SMS, ronocosble coobueHua wuau apyrme ¢opmbl
9JIEKTPOHHBIX COOOIeHu# ( B TOM uucne, cpeam npodero, MMS, EMAIL). [l ocyuiecTBieHNs IPSAMOrO MapKeTIHIa
omeparop MOXeM 00pabaThIBaTh CleAyloljue NaHHble aboHeHTa: aOOHEHTCKUI HOMeEp, afipec SJIEKTPOHHOM ITOYTHL,
JIOKany:A, BO3pacT, 11071, I/IH(l)OpMaU;I/UI 00 UCIIONIB30BAHNH IIPOAYKTOB OIl€paTOpa I/I/I/IJII/I Apyrue gaHHbIe AJIA TOTO, 4TOOBI

MaKCHMaJIbHO aJaIlITUPOBATh KOMMYHHKAIIIO C aGOHEHTOM K €ero nHTEpecaM.

6.7.1' Y AGoHeHTa ecTh BO3MOXHOCTbH B JIO0O€ KeTaeMoe [ HerO BpeMsd, KaK B MOMEHT TAaKKe IIOC/Ie IIOJIHCAHUI
IOTOBOPA OTKAa3aThCA OT ITOIYIeHNs PeKIaMHBIX COOOLIEHUH UK IIOBTOPHO COIIACUTECA C ITOYIeHUEM COOOIEeH I, Kak

OT OIlepaTopa, Tak ¥ OT KOMIIaHU-TapTHEPOB/KOHTPAKTOPOB, IT0 popMe yKa3aHHOM Ha caiiTe omeparopa.



6.8.!! Ecin abOHEHT OTKaXeTeCh OT NONY4YeHMS peKIaMHBIX COOOIIeHUil, OIepaTop IPeKpPaTUT OOpabGOTKY IAaHHBIX
abOHEeHTa B IIeJIAX IIPAMOTO MapKeTHHTa. JTO O3HAYaeT, 9YT0 abOHeHT Oosblre He Oy/eT I0IyYaTh peKIaMHBIX COOOIeHIH
OT OIlepaTopa, WX OT KOMIIaHHii-IIapTHePOB/KOHTPAKTOPOB OII€pPaTOpa, W/MIM HU OT OJHOM M3 HHX, B 3aBUCHMOCTU OT
TOTO0, a60HEHT OTKa3aJICs OT COOOIIeHNUI OIIepaTopa, OT IapTHEPOB/KOHTPAKTOPOB OIIEpaTOpa, U OT 00euX.

6.9.1'10Orka3 oT HOJTy4YeHUI pPEKJIAMHBIX COOOIIEHUI OT olleparopa He IPHUOCTAHOBUT OTIPaBKy SMS-coobmenwui,
MHUIUUPOBAaHHBIX APYTHMH IIOCTaBIIUKAMM KOMMYHHUKAIMOHHBIX YCIyr. OTKasaThCAd OT TAKHX COOOILIEHUN aGOHEHT
MOKEeT ITO IIPaBIJIAM, YCTAHOBIEHHBIM HEIIOCPeJCTBEHHO STUMU ITOCTABIIUKAMU.

6.10.1' K aGonenry mo-mpexHeMy OyZnyT mpuxonurs nHpopMaiuoHHse (crucremusie) SMS-coobmenuns, Takue Kak
yBeZOMJIEHHS O TIOIIOJHEeHUN/UCuepaHuy OaraHca, akTUBAIUH/AeaKTHBAIUHY YCIYT U T.II. DTOT XKe IPUHIIUI AeHCTBYeT
u 1711 SMS 0 GaHKOBCKUX TPaH3aKI[UIX.

6.11.1! HeoTpeMIeMO#l 4aCThIO ZOTOBOpA ABIAETCA 3afgBJIE€HUE O KOHQUAEHIIMATBHOCTH, B KOTOPOM IIOAPOOGHO Pas3bACHAIOTCI
BOIIPOCHI, CBA3AHHBIE C 0OPaGOTKOM II€PCOHATBHBIX TAHHBIX. AGOHEHT MMeeT BO3MOXXHOCTh O3HAKOMHUTBCS C 3asgBI€HHMEM Ha

caifte omeparopa https:/cellfie.ge/ru/private-customers/privacy-policy u Takxe B odrcax 00CIyXUBaHUA a0OHEHTOB.

7. OrpaHuueHue u NpeKkpaLLeHne ycayr

7.1. B cnyyae otcyTcTBuMA 6anaHca/eAnHNL Ha aBOHEHTCKOM cYeTe, ycayra orpaHM4YnBaeTca B 04HOCTOPOHHEM NopaaKe,
OrpaHUYMBAIOTCA UCXoAAWMe 3BOHKKU, SMS ¥ Bce BMAbl NAATHbIX YCAYr, OCYLLECTBMTb 3BOHOK MOXHO byaeT B
TenedoHHbI LEHTP onepatopa Ha HOMeEpPa 4YpesBblualHbIX (IKCTPEHHbIX) CAYK6 (OrpaHMuYeHMe OTMeHseTca C
nonosiHeHnem 6anaHca AM60 NpPUOBpPETEHUEM YCAYT).

7.2. OKasaHue ycnyr orpaHMYMBaeTCA B ABYCTOPOHHEM MOPAAKE, €CAu nocie O4HOCTOPOHHEro OrpaHuYeHus ycnyr
npowno 45 gHeln M B TedeHMe YKasaHHOro nepuoga He 6bLI0 OCYLIECTBAEHO nonoaHeHua 6anaHca wau/u
NPUOBPETEHUA YCAYr, OrpaHUYEHME KacaeTca WCXOAALMX/BXOAALWMX  3BOHKOB, SMS u ap. ABOHEHT cmoxKeT
OCyLLeCTBUTb 3BOHOK B TenedOHHbIA LEHTp onepaTopa M Ha HOMepa 4pes3BbldaliHOW CAYyX6bl (orpaHuyeHue
aHHY/IMpYeTCsA ¢ NnonoJsiHeHnem 6anaHca).

7.3. OKasaHue ycnyr aboOHEHTY OrpaHMYMBAETCA YAaCTUUYHO, Ha COOTBETCTBYHOLLYIO YCAYTY (OrpaHMYeHMe OTMeHAETCA B
CPOK He nosgHee 24 YyacoB Noc/ie NOATBEPKAEHMA onepaTopom aKTa yCTpaHEHUA HapyleHus) AMbo NOAHOCTbIO, B
C/ly4ae HapyLWeHWA UM NPaBUA NOAb30BAHMA YCAYyramm, NPeayCMOTPEHHbIMM NyHKTamu 2.2.4-2.2.6 [orosopa.

8. dopc-maxop

8.1. CTOpOHbI He HecyT OTBETCTBEHHOCTb 33 HEUCMNOJIHEHWE WM HeHaAsexKallee WCMoNHeHWe 0653aTenbCTB Mo
Aorosopy, ecanm mx MncnosiHeHne CTasIo0 HEBO3MOXHbIM BCneacTtsue ,D,eﬁCTBMﬂ BO3HUKLWNX HeENpPeaoTBpaTUMbIX
obcToaTensbcTs (popc-markop). Popc-maxKopHble 06CTOATENBCTBA BKAKOYAIOT, HO HE OrPaHUYMBAIOTCA CAEAYHLUMM
ABIEHUAMMU:

8.1.1. CTuxuitHble 6eacTBuMA, HaBOAHEHWE, 3eMNeTpACEHME, NaBUHA, NOXKap, rpag, obunbHble cHeronaabl, 3a6acToBKa,
rparkaaHcKMe BONIHEHMSA, BOMHa (06baABneHHas NMbo HeobbaBneHHasa) AMBO ApyrMe BOEHHble, TEPPOPUCTUYECKME
aencteumsa, 6aokaaa, annaemmnsa iMbo NaHAEMUA, HEBbINOJHEHWE TPETbUMM ANLLAMM 065A3aTeNbCTB Nepes, onepaTopom,
npekpalleHne Noaaun 31eKTPo3HepPrnm, maclutabHaa aBapua, KubepnpectynaeHus, NPenaTcTBOBaHWE AEeATEbHOCTH
onepaTopa CO CTOPOHbI TPETbUX UL, NPEKPALLEHNE OKa3aHWA YCAYr No 3aKOHHOMY TPebOoBaHMIO COOTBETCTBYIOLLETO
YMOJHOMOYEHHOIO OpraHa UM TPeTbero Anua, nepebon AMb6o NpekpalLeHne OKasaHna yCayr, BbI3BaHHOE BUHOBHbIMU
AeNCTBMA U TPETbUX UL, U YCTPaHEeHWE YKa3aHHbIX HEAOCTaTKOB He 3aBMCUT OT AEWCTBUA onepaTopa.

8.2. CTOPOHbI AO/IKHbI YBEAOMUTb APYT APYra O HACTynaeHUn GOopPC-MarKOPHbIX OBCTOATENbCTB KaK MOXKHO CKopee,
yKa3aB NPUYNHY HEMCMONHEHUs 0653aTeIbCTBa U NpeAnoiaraeMblit CPOK UCTMIOTHEHMA, MO0 NCMONHUTL 06A3aTENbCTBO
HemeZNeHHO NOC/ie OKOHYaHWUSA AeNCTBUA GOPC-MaXKOPHbIX 0B6CTOATENLCTB.

9. UHpopmMmupoBaHue aboHEHTa 06 USMEHEHUAX U KOMMYHUKALUA MeXAY CTOPOHaMM

9.1. OnepaTtop moeT B Ntoboe Bpema No cBoemy co6CcTBEHHOMY YCMOTPEHWNIO BHOCUTb U3MeHeHUA B [lorosop, Tapudsl,
TapudHble NaaHbl/NaKeTbl UAK/M NPeaNoXKeEHMA U AONOJHUTENbHbIE YCAYTU.


https://cellfie.ge/ru/private-customers/privacy-policy

9.2. UHdopmaumio 06 nsmeHeHmAxX onepaTop Ny6AMKyeT Ha cBoel Beb-cTpaHuLe. B ciyyae, eciv nsmeHeH s KacatoTes
yBeANYEHUA CTOMMOCTM YCAYT Uav Noboro Apyroro ycaoBus, KOTOpoe He yyylwaeT NPaBoBOro NoaoXKeHUs aboHeHTa,
onepaTop yBeAoM/IAeT aboHeHTa NOCPeACTBOM MHAMBUAYANLHOTO COObLWEeHMA 3a 1 MecsaL, 40 BCTYMN/IeHUA U3MEHEH U
B cuny. Echm aboHEHT He cornaceH C WU3MEHEeHWAMM, OH MOXKET He MPOA0/KATb MO0/b30BaTbCA KOHKPETHbIMU
N3MeHeHUAMM b0 NPEeKPaTUTL AOrOBOP C ONEPATOPOM. MPUHATUE U3MEHEHHbIX YCAYr aBOHEHTOM NPUPABHUBAETCA K
€ro COrnacuio ¢ M3MeHeHuaMU. [Na npekpalLeHns goroBopa aboHeHT A0/KeH 06paTUTbCA C 3anaBAEHMEM B OPUChI
obcnyknBaHUA onepartopa.

9.3. EcnM u3meHeHMe YCNOBWI OCYLLECTBAAETCA B MOJb3y aboHeHTa, onepaTop MMeeT NpaBo He cobatodatb
npeaycMOTPEHHOIO MYHKTOM 9.2 cpoKa CoOOLIEeHMA, B TaKOM C/y4ae CPOK coobuieHma o6 nameHeHUU onpeaenset
onepaTop 1 Ny6/IMKY0 COOTBETCTBYIOLLYIO MHPOPMALMIO Ha Be6-CTpaHuLe.

9.4. KOMMyHVIKaLI,MFI c aboHeHTOM BeAeTCA Ha TrPy3UHCKOM A3blKe.

9.5. KOMMYHMKaLMA Mexay CTOPOHAMM OCYLLECTBAAETCA B MUCbMEHHOW ¢opme, B TOM YUC/e 3/IeKTPOHHOM (Ha
YKa3aHHylo aboHEeHTOM 3/1. MoYTY), a TaKKe nyTem oTnpaBKkuM SMS-coobuleHNs aboHeHTYy. dPPeKTUBHbIM CPeCTBOM
KOMMYHUKaUUK MexKay aboHeHTOM M onepaTtopom ABAAKTCA TenedOoHHbI UeHTp, odpucbl obcayxusaHua, Beb-
cTpaHuua u gpyrue online KaHanbl NOMoOLM.

9.6. CoobuieHune, oTNpaBNEHHOE ONepPaTopoM abOHEHTY Ha 3/1. NOYTY, a TaK)Ke BbIC/JaHHOE Ha abOHEHTCKUIA Homep SMS-
coobuLeHMe cYUMTAETCA NOYYEHHbIM C MOMEHTa NOATBEPKAEHUA GaKTa OTNPaBKM COOBLLEHNA ONEepaToOpoOM.

9.7. CoobuieHune, oTnpasBAeHHOE C UCMO/Ib30BaHNEM MOYTOBbIX/KYPbEePCKUX YCAYT Ha yKa3aHHbIi aboHeHTOM agpec,
CYMTAETCA NOYYEHHbIM C MOMEHTa ero MoATBepAeHus (noanucaHna) aboHeHTOM B COOTBETCTBYIOLLEN dopme, a
TaKXe B C/yyae, eCcAM BpyyeHMe He yAaeTca No APYrMM MpuYMHam, U BCAEACTBME YKa3aHHOro, cooblieHue
BO3BpalLaeTca onepatopy.

9.8. Henonyqume COO6LLI,eHMFI aboHeHTOM He OCBO60)-KLI,aET €ro OT BbIMOJIHEHMNA NpPeayCMOTPeHHbIX [Jorosopom
O6H33T€fleTB, a TaKXXe He NpeaocTtaBaAeT emy Kakux-nmbo npas.

10. NopTuposaHue

10.1. ABOHEHT MMeeT MpPaBO CMEHUTb onepaTopa Ha APYroro onepatopa (MpPMHUMatOLWKUIA ONepaTop), C COXpaHEHNEM
aboHeHTCKOro Homepa/mHaeKca.

10.2. [inA ocywecTBaeHMsA NOPTUPOBaHMUA aboHEHT ¢ 3asB/eHneM 06paLlaeTca K NpMHMMaloLWemMy onepaTtopy.

10.3. C momeHTa MpeacTaBNeHUA 3anBJAEHMA BNAOTb A0 OCYWECTBAEHMSA MNOPTUPOBAHMA, abOHEHT He CMOXKeT
nepeodopmmnTb aBOHEHTCKMI HOMEP Ha ApYroe MU0, a TaK»Ke NPEKPaTUTb AOrOBOP C ONepPaTopoOM.

10.4. NHdopmaumto o TOYHOM AaTe U BpeMeHM NOPTUPOBaAHMA coobLaeT aboHEHTY NPUHMMAIOLLMI onepaTop.
10.5. MopTrpoBaHMe abOHEHTCKOrO HOMepa He ByaeT OCyLLEeCcTBAEHO, eC/N:

10.5.1. AGOHEHTCKMIN HOMEpP, MOPTMPOBAHMA KOTOPOro MNPOCUT 3aABUTE/b, NPUHALNEKUT APYrOMY 1LY, MO0 3anBKa
npeacTaBneHa HeNnpPaBoOMOYHbIM MLOM nbo Bnagenel, aboHEHTCKOro HoOMepa He YCTaHOBAEH.

10.5.2. AGOHeHTOM YyKe MNpeAacTaB/ieHa 3asBKa O MOPTMPOBAHMM TOro Ke abOHEHTCKOro Homepa  Apyromy
NPUHUMatOLWEMY onepaTopy.

10.5.3. OT npnobpeteHma aboHeHTCKOro Homepa NMbo nocsieaHero NOPTUPOBaHNA abOHEHTCKOrO HOMepa He NPOoLUIo
30 aHeM.

10.5.4. Y aboHeHTa no Tomy aboHeHTCKOMY HOMepPY, NOPTUPOBAHUSA KOTOPOro OH NPOCUT, UMEEeTCs 3a40/IKEHHOCTb Mo
Mo/ly4eHHbIM OT onepaTopa ycayram uan/v BcneacTsme 3aA0/IEHHOCTU OrPaHNYEHO OKasaHue yCayr.

10.6. AboHeHT Brpase 3a 1 Yac 40 BpeMeHKn, onpeaeneHHoro Ans GU3nM4eckoro NopTUPOBaHNA aboHEHTCKOro Homepa,
0TKa3aTbCA OT NOPTUPOBAHMA, NYTEM NPEACTABAEHNA COOTBETCTBYHOLLENO 3aABAEHUA NPUHUMAIOLLEMY ONepaTopy.

10.7. B cnyyae, ecaun nocsie NOPTUPOBAHMA OKAXKETCH, YTO Y abDOHEHTa MMeeTCs 3340/ KEHHOCTb Nepes, onepaTopom,
MOracuTb yKa3aHHY0 334013 KEHHOCTb MOXKHO ByZeT TOoNbKO B odurcax 06Cny:KMBaHUA onepaTopa. B ciyyae Heynaatol
33ZL0/’KEHHOCTM OKa3aHWe ycayr No NopTMPOBaHHOMY HOMepy byaeT orpaHUYeHo.

10.8. B MOMEHT NOPTUPOBAHMNA MMEOLAACA Ha aBOHEHTCKOM cYeTe CyMMa NepeUncnseTca NpMHMMaloLemy onepaTopy.



11. NpepcrasneHne npeteH3nn/Kanobbl B CBA3M C 06CAyKUBaHUEM

11.1. A6oHeHT, B cBsi3M C Nt0bOW NpeTeH3NEN B CBA3U C 0BCAYKUBAHUEM, MOXKET 06PaTUTLCA B TeNePOHHbIN LEeHTP
onepartopa B ycTHoi popme, NMbO HanumcaTb Kanoby.

11.2. Ycnosua npeacrtaBaeHUa U pacCMOTPEHMA npeTeH3un/»kanobbl npuseaeHsb! Ha Beb-cTpaHuLe onepaTtopa.

11.3. Onepatop paccmaTpuBaeT npeTeH3uto/>kanoby aboHeHTa M NPUHMMAaET pelleHWe B TeyeHue 15 gHel oT ee
npeacrasaeHus.

11.4. AboHeHT morKeT obpaTtuTbca B Cny»KOy 0OLLECTBEHHOrO 3aWMTHMKA npasB noTpebuteneit npu Komuccum no
KOMMYHUKaLMAM, B C/ly4ae, eC/IN He COr/TaceH C peleHnem onepaTopa.

12. CpoK peiicTBuA U npekpaweHue Jlorosopa

12.1. JoroBop BCTynaeT B CUAY CO AHA €ro NoANUCaHNA U AENCTBYET A0 €ro NnpekpaLLeHus.

12.2. JoroBop MOXKeT 6bITb NPEKPALLEH B CNeayoWmMX CayYanx:

12.2.1. Mo nHnumatuee aboHeHTa B 1l0H6OE Bpems, Ha OCHOBAHWM NpPeACcTaB/leHHOro B oduc onepaTopa 3asBaeHuUA.
12.2.2. B cny4yae HeyCTpaHEeHUA OCHOBaHUM OAHOCTOPOHHEro OrpaHUYEHNA OKa3aHMA YCAyr B TeyeHue 55 aHen.

12.2.3. Bcneacteme HapylweHUs aboHEHTOM NpeayCcMOTPEHHbIX NyHKTamu 2.2.4-2.2.6 [loroBopa npaBua Nnosib30BaHUs
ycayramu.

12.2.4. C nepeodopmaeHnem aboOHEHTCKOro Homepa Ha Apyroe AuLo.

12.2.5. Ecnm byaeT ocywecTBNeHo NnopTMpoBaHMe aboOHEHTCKOrO HoMepa M3 CeTu oneparopa.

13. OTBETCTBEHHOCTb
13.1. CTopoHbI BO3MELLAOT APYr APYrY yWwepb, NPpUUMHEHHbIN HapyweHnem ycnosuin [Jorosopa.

13.1.1. AGOHeHT BO3MelWaeT onepaTopy MNOATBEPMKAEHHbIA UM ywepb, NMPUYNHEHHbIA BUHOBHLIMU AENCTBMAMM,
BbI3BaHHbI HEBbLINOJIHEHUEM WA HEHASEXKALLMM BbINOJIHEHME NPEeAyCMOTPEHHbIX [loroBopom 06a3aTeNbCTB.

13.1.2. OTBeTCTBEHHOCTb OMNepaTopa Mo Bo3melleHMIo yuwepba aboHEeHTy orpaHMYMBaeTCA BbINAATONW abOHEHTY
KOMMNEHCaLMMN B COOTBETCTBUM C NYHKTOM 5.6 [orosopa.

13.1.3. Onepatop ocBoboxaaetca OT 06M3aTenbCTBAa MO YyNjaTe KOMMEHcaLMu, ec/ii NMOMEXM C OKasaHMEM WK
npekpaLeHne oKasaHus ycayr obycioBaeHo cnyyasmm, npeasycMoTpeHHbIMK NyHKTamn 5.3; 5.5 [orosopa.

14. Nepepaua npaB u o6sa3aHHOCTEN

14.1. ABOHEHT MmeeT MpaBO, TOJIbKO B C/Ay4vyae cOrjlacMsA onepaTopa, nepefatb TPETbeMy /WUy OnpenesneHHble
[orosopom npaBa u 06A3aHHOCTW. YKa3aHHasA OroBOpKa He UCK/YAeT npaBa onepatopa Noayy4nTb NpensoKeHHoe
BbINOJ/IHEHWE OT TPETbEro Mua.

14.2. OnepaTop MmeeT NpaBo nepeaaTb TPeTbemMy ULy onpegeneHHble [JoroBopom npaea M 06A3aHHOCTU NyTem
npegsapuTenbHOro yeeaomaeHna aboHeHTa.

15. 3aKknounTenbHble NONOXKEHUA
15.1. loroBop coCTaB/eH U UCTOIKOBbIBAETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM [py3uu.
15.2. ABOHEHT NoATBEPKAAET, UTO NONHOCTHHO O3HAKOMMJICA M COMNaceH C yC10BMAMM abOHEHTCKOro A40roBopa.

15.3. Cnopbl, BO3HUKILME Ha OCHOBaHMM [loroBopa, CTOPOHbI PeLlaloT NyTeM B3aMMHOMO COrNacoBaHMA, a B C/ydae
HeAOCTUNKeHUA cornaleHnsa, — obpauwatotca 8 TBUANCCKUIA TOPOACKON cya.



15.4. MonHaa AMbBO YacTUYHanA HeLenCTBUTENIbHOCTb OTAE/NbHbIX YC/0BUM, cTaTei [loroBopa He BAWAET Ha Apyrue
ycnosus [lorosopa.

15.5. [oroBop COCTaB/AEH Ha IPY3MHCKOM A3blKe, B ABYX UMEIOLMX PaBHYIO HOPUANYECKYIO CUAY dK3emnaapax, no
0A4HOMY A8 CTOPOH.

Dewncteyert c 1 AHBapa 2022 .

1 ysmeHeHue geicreyer c 27.04.2022
2 usmeHeHue geucteyert c 22.08.2022
3 usmeHeHue peiicteyer ¢ 22.08.2022
4uameHeHue geuncrteyer c 15.12.2022
> usmeHeHwue geiicteyer c 05.04.2023
® usmenenue peiicteyer c 05.04.2023
7 usmeHeHwue peiicteyer ¢ 05.04.2023
8 usmeHeHue gevicreyer c 05.04.2023
® usmeHeHue pgevicreyer c 05.04.2023
12 uameneHue pevicteyer c 01.08.2023
1 ysmeHeHue 6.6.-6.11. nyHkToB geiictayer ¢ 01.03.2024
12 ysmeHeHue peiicteyeT ¢ 05.03.2024
13 ysmeHeHue peiicteyet ¢ 05.03.2024
14 usmeHeHue geiictayert ¢ 05.03.2024
15 usmeHeHue geiicteyert ¢ 05.03.2024
16 ysmeHeHue geiicteyer ¢ 17.07.2024



